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Charging


Policy Statement

Greenspace Information for Greater London will ensure that the data it holds and makes available on behalf of its partners is accessible in accordance with its ‘Access to Data’ policy, whilst making sure all costs of making those data available are covered.

Approach

Greenspace Information for Greater London has a two-pronged charging approach that it applies to its products and services. Data entry is largely a standard process and as such will be charged at our daily rate
. Data provision tends to require customised outputs that differ from end-user to end-user. As this is the case, data provision will be charged at GiGL’s higher hourly rate.

Users of GiGL’s products and services
GiGL Customers fund GiGL’s work on a pay-as-you-use contract basis and will gain access to all GiGL-held information via its data search service in the form of paper or electronic reports, but will not be eligible to gain access to digitised data generated as part of GiGL’s core work. This includes GIS data
 derived from GiGL’s data holdings and Recorder 6 files.

GiGL Customer Fees 2011/12 (exclusive of VAT):

Data entry: GIS, Recorder etc. Data Provision: data search reports, partners’ GIS data etc.

	Service
	Charge

	Data Entry - Commercial
	£450 per day

	Data Entry - NGO
	£225 per day

	Data Provision - Commercial
	£250 per hour

	Data Provision – NGO
	£125 per hour

	Data Provision – student, recorder, local residents (at GiGL’s discretion)
	Free of Charge 

	Prioritised Data Provision
	£500 per hour

	A2/A1 map printout excluding time to create it
	£30.00 each


GiGL Partners fund GiGL’s products and services through a service level agreement, and will gain access to the entire suite of GiGL’s products and services. Partners will also be eligible to ‘buy’ extra time within the SLA period at the reduced rate listed below.

The overall service level agreement fee will be divided equally between GiGL’s core functions, and the work on the products and services specifically listed in the SLA with the Partner. GiGL’s core functions include its day-to-day management, development of new services, hosting costs and IT and data system development and maintenance.
Partners Fees 2011/12  (exclusive of VAT)
Data entry: GIS, Recorder etc. Data provision: GIS, Recorder, data search reports etc

	Service
	Charge

	Data Entry outlined in SLA
	£200 per day

	Data Provision outlined in SLA
	£70 per hour

	Additional data entry (further to that listed in SLA)
	£200 per day

	Additional data provision (further to that listed in SLA)
	£70 per hour

	A2/A1 map printout excluding time to create it
	£20.00 each








� based on 7 hours of work per day


� except where GiGL’s Partners have specifically requested that GiGL makes their GIS data available to third parties, which is done via a data use agreement.
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